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Transcend Money-Back Guarantee 

Somnetics, LLC is the first manufacturer to offer a 30-day money-back guarantee on its new 
Transcend travel CPAP  

Minneapolis-St. Paul, MN   (March 30, 2011) – Somnetics, LLC, is partnering with participating 
medical equipment dealers to offer sleep apnea  patients a chance to try the Transcend Sleep 
Apnea Therapy System through a 30-day money-back guarantee. 

Virtually unheard of in the CPAP industry, sleep apnea patients will be able to test-drive Transcend 
for 30 days before committing to the purchase of the CPAP.  If customers are unsatisfied with 
Transcend for any reason, they may return Transcend to the dealer from which they purchased it 
within 30 days of the original purchase date for a full refund. 

Transcend is a new wearable sleep apnea therapy device designed to be the ultimate travel 
CPAP.  It overcomes hurdles associated with using a bulky, hassle-ridden traditional CPAP. 
Weighing about one pound, Transcend is the smallest and lightest CPAP on the market and 
it’s  special features fit the travel needs of patients:  it uses low power consumption, replaces the 
messy humidification chamber with heat moisture exchange technology, and has optional battery 
back-up and mobile power options for use in remote locations. 

Somnetics decided to implement the return policy for 30 days to encourage patients to try 
Transcend and to overcome patient uncertainty about the revolutionary design and technology 
available with Transcend—a device that is currently only available online. 

Patients who participated in testing Transcend have favorable comments about the device. “This 
device is more comfortable than my current CPAP,” said one patient.“I like to sleep with the window 
open. If I did that with my existing CPAP, the mask would fill up with water; with Transcend that doesn’t 
happen.” 

Another patient commented, “The HME is remarkable. There’s no dripping water. It’s really sweet.” And 
yet another patient said, “Transcend is quick and easy to use. There’s no set up and it was no problem 
to sleep with it on my head.” 

Transcend is available at cpapsupplyusa.com, cpap.com, cpapxchange.com, and 
directhomemedical.com. 
 

 



Transcend is a Somnetics, International Inc. Product 

Somnetics, International Inc. is a privately held Minnesota-based medical device company and is 
an emerging leader in customer-driven design, development, and production of respiratory medical 
devices. Somnetics’ mission is focused on integrating technology, customer input, and employee 
creativity to provide innovative, high quality products that improve the lives of people with 
respiratory disorders. It received FDA market clearance for the Transcend CPAP machine in July 
2010. Transcend is protected by several issued and pending US and foreign patents. 


